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Abstract 

Trade unions have long been recognized as pivotal institutions in shaping labor relations, advocating for 

workers' rights, and influencing organizational policies. This dissertation examines the global impact of trade un-

ions on human resource management (HRM), focusing on their role in shaping practices such as recruitment, 

compensation, training, and conflict resolution. By adopting an analytical approach, the study explores the dy-

namic interplay between trade unions and HRM across diverse cultural and economic contexts. 

The research highlights regional variations in the influence of trade unions, contrasting strong union environ-

ments, such as in Europe, with weaker unionized frameworks in emerging economies and the gig economy. It also 

delves into the challenges faced by HR practitioners in unionized settings, including navigating collective bargain-

ing processes, managing organizational objectives, and aligning workforce strategies with union demands. The 

study addresses critical questions regarding the future of trade unions in a globalized, technology-driven labor 

market and their implications for HRM policies. 

The findings suggest that while trade unions have historically driven significant improvements in working 

conditions and employee benefits, they also pose unique challenges to HR managers striving for organizational 

efficiency. The dissertation concludes by offering strategic recommendations for fostering collaboration between 

HR managers and trade unions, ensuring sustainable labor relations that balance employee advocacy with organi-

zational goals. 

This research contributes to the academic discourse on HRM and labor relations, providing insights for prac-

titioners and policymakers on navigating the complexities of unionized and non-unionized work environments in 

an evolving global economy. 
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Introduction 

In the ever-evolving global business environment, 

the role of human resource management (HRM) has be-

come central to fostering organizational success and 

sustainability. At the same time, trade unions—orga-

nized groups that advocate for the rights and interests 

of workers—have had a profound influence on shaping 

labor practices across industries. The interplay between 

HRM and trade unions represents a dynamic relation-

ship, marked by collaboration, negotiation, and at 

times, conflict. This dissertation explores the global im-

pact of trade unions on HRM through an analytical ap-

proach, shedding light on how these organizations 

shape HR strategies, policies, and practices in diverse 

cultural and economic contexts. 

Trade unions have historically played a pivotal 

role in advocating for better wages, working condi-

tions, and social protections, making them a corner-

stone of labor relations. With globalization and techno-

logical advancements redefining the workplace, their 

influence extends beyond traditional industries to in-

clude emerging sectors and gig economies. Simultane-

ously, HRM as a discipline has evolved, transitioning 

from administrative functions to strategic initiatives 

aimed at maximizing employee engagement, produc-

tivity, and well-being. The intersection of these forces 

presents both opportunities and challenges for organi-

zations worldwide. 

This dissertation aims to answer key questions: 

How do trade unions influence HRM practices such as 

recruitment, compensation, training, and conflict reso-

lution on a global scale? What are the regional varia-

tions in this influence, and how do organizations navi-

gate the complexities of unionized and non-unionized 

workforces? By addressing these questions, this re-

search seeks to provide a comprehensive analysis of the 

symbiotic and, at times, adversarial relationship be-

tween trade unions and HRM.The significance of this 

study lies in its relevance to modern workplaces, where 

HR managers must adapt to increasingly complex labor 

environments. Understanding the global impact of 

trade unions is essential for HR practitioners seeking to 

balance organizational objectives with employee advo-

cacy, especially in a world shaped by economic uncer-

tainty, social justice movements, and rapid technologi-

cal change. 

The structure of this dissertation is as follows: The 

literature review delves into historical and theoretical 

perspectives on trade unions and their influence on 

HRM. The research methodology outlines the analyti-

cal approach employed in this study, followed by an ex-

amination of the global impact of trade unions on HR 

practices. Finally, the dissertation discusses future 
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trends, challenges, and recommendations for navi-

gating the evolving landscape of labor relations and 

HRM.This introduction sets the stage for an in-depth 

exploration of the global impact of trade unions on 

HRM, offering insights into how these forces interact 

to shape the modern workplace.Trade unions play an 

integral role in shaping labor relations and influencing 

organizational strategies worldwide. Their presence 

and influence extend to virtually all aspects of Human 

Resource Management (HRM), from recruitment and 

compensation to employee engagement and organiza-

tional culture. This article delves into the global impact 

of trade unions on HRM through an analytical lens, ex-

ploring their historical significance, current dynamics, 

and future trajectories. Trade unions, also known as la-

bor unions, emerged in response to industrialization 

and the rise of employer-employee power imbalances 

during the 19th century. Their primary goal was to pro-

tect workers' rights, improve wages, and ensure safe 

working conditions. Over time, they have grown into a 

global force, shaping labor policies and influencing 

workplace practices. In countries like the United King-

dom and Germany, trade unions played a pivotal role in 

the development of labor laws, including minimum 

wage regulations and working-hour limits. 

Trade unions perform several essential functions 

that impact HRM, including: 

Collective Bargaining: Negotiating wages, bene-

fits, and working conditions on behalf of their mem-

bers. 

Conflict Resolution: Mediating disputes between 

employees and employers. 

Workplace Representation: Acting as a voice 

for employees, ensuring fair treatment and addressing 

grievances. 

Advocacy: Lobbying for labor-friendly policies 

and legislation at national and international levels. 

Trade unions significantly influence how HRM 

functions within organizations. Their involvement af-

fects several key HR areas:Recruitment and Employ-

ment Contracts: 
Trade unions often negotiate terms of employ-

ment, including job roles, working hours, and contrac-

tual obligations. HR departments in unionized work-

places must align their recruitment strategies with these 

agreements, ensuring transparency and compliance 

with collective bargaining outcomes. Compensation 

and Benefits:One of the most visible impacts of trade 

unions is on wages and employee benefits. Collective 

bargaining agreements (CBAs) often set industry stand-

ards for salaries, bonuses, health benefits, and retire-

ment plans. HR managers must structure compensation 

frameworks that comply with these agreements while 

balancing organizational budgets. Training and De-

velopment:Trade unions advocate for employee skill 

development to ensure job security and adaptability in 

changing work environments. HR departments collab-

orate with unions to design and implement training pro-

grams that align with both organizational goals and em-

ployee career growth.Workplace Policies and Com-

pliance: 

Unions influence the formulation of workplace 

policies related to diversity, inclusion, harassment pre-

vention, and workplace safety. HR practitioners must 

ensure these policies comply with union guidelines, 

creating a harmonious and equitable work environ-

ment.Conflict Resolution and Grievance Han-

dling:Trade unions act as mediators in resolving dis-

putes between employees and management. HR depart-

ments in unionized settings often work closely with 

union representatives to address grievances effectively 

and foster a culture of mutual respect.Importance of 

Understanding the Impact of Trade Unions in the Con-

text of Globalization, Workforce Dynamics, and HRM 

Strategies: 

Trade unions play a significant role in shaping la-

bor relations, workplace policies, and overall organiza-

tional dynamics. Their influence, particularly in the 

context of globalization, workforce changes, and evolv-

ing HRM strategies, underscores the need for a deep 

understanding of their impact. 

In the Context of Globalization 
Standardization of Labor Rights: Globalization 

has indeed brought markets closer together, creating a 

demand for standardized labor practices that transcend 

national boundaries. Standardization of labor rights en-

sures consistency in how workers are treated, regard-

less of where a multinational corporation operates. This 

is critical for addressing disparities in wages, working 

conditions, and employee rights across different coun-

tries. 

Trade unions play a pivotal role in this effort by 

advocating for global labor standards. Their work in-

volves pushing for policies that uphold fair treatment 

for workers, such as equal pay for equal work, safe 

working environments, and the prohibition of exploita-

tive practices like child labor and forced labor. These 

standards not only protect workers but also foster ethi-

cal business practices, enhance corporate accountabil-

ity, and create a level playing field for businesses. 

Such global labor standards often involve partner-

ships between governments, international organiza-

tions like the International Labour Organization (ILO), 

and civil society groups. These collaborations are es-

sential in monitoring compliance and ensuring that 

multinational corporations are held accountable for 

their labor practices in every country where they oper-

ate. 

Cross-border Union Collaboration: Cross-bor-

der union collaboration has become a crucial strategy 

in addressing the challenges posed by global trade and 

the international operations of multinational corpora-

tions. As businesses increasingly operate across multi-

ple countries, unions have recognized the need to unite 

beyond national boundaries to amplify their collective 

bargaining power and advocate for workers’ rights on a 

global scale.Such collaborations often take the form of 

joint campaigns, shared resources, and coordinated ac-

tions aimed at influencing corporate practices and gov-

ernment policies. By working together, unions can 

highlight issues like unfair labor practices, wage dispar-

ities, and unsafe working conditions that might other-

wise go unnoticed in individual countries.One promi-
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nent example of cross-border collaboration is the estab-

lishment of global framework agreements (GFAs). 

These agreements, negotiated between multinational 

corporations and international union federations, set 

standards for labor practices that apply to all operations 

of the company worldwide. They ensure compliance 

with basic labor rights, such as freedom of association 

and collective bargaining, and often extend protections 

beyond local legal requirements.This unified approach 

enables unions to hold corporations accountable for 

their actions in every region they operate. It also helps 

mitigate the "race to the bottom" effect, where compa-

nies exploit weaker labor laws in certain countries to 

cut costs. By fostering solidarity and shared strategies 

across borders, unions play a vital role in shaping a 

fairer global labor market. 

Corporate Accountability: In the context of 

globalization, corporate accountability has become a 

cornerstone of ensuring ethical labor practices, espe-

cially in low-cost labor markets where exploitation 

risks are higher. Trade unions serve as a critical watch-

dog, holding corporations responsible for upholding 

ethical standards in their global operations.Unions ac-

tively address pressing issues such as exploitation, 

child labor, and unsafe working conditions, often prev-

alent in developing countries where labor laws may be 

weak or poorly enforced. Through collective action, 

unions shine a spotlight on these practices, pressuring 

corporations to adhere to international labor standards 

and ethical codes of conduct.One effective strategy un-

ions employ is collaborating with international organi-

zations, such as the International Labour Organization 

(ILO), to advocate for stronger global labor regulations. 

Additionally, unions often partner with NGOs and ac-

tivist groups to launch awareness campaigns, highlight-

ing unethical practices and mobilizing public opinion 

against corporations that violate labor rights.By negoti-

ating global framework agreements (GFAs), unions es-

tablish binding commitments from multinational cor-

porations to ensure fair wages, safe workplaces, and the 

elimination of exploitative practices across their supply 

chains. They also promote transparency, urging compa-

nies to disclose information about their labor practices 

and supply chains.Ultimately, union efforts not only 

improve conditions for workers but also encourage cor-

porations to adopt sustainable and socially responsible 

business models, fostering long-term benefits for em-

ployees, communities, and stakeholders worldwide. 

 

Human Resources Management Strategies 

Collective Bargaining: Collective bargaining is a 

fundamental process through which unions negotiate 

with employers to establish agreements on wages, ben-

efits, work conditions, and other employment terms. 

This process significantly shapes Human Resource 

Management (HRM) strategies, as it creates a struc-

tured dialogue between employees and organizations to 

align mutual interests.For HR professionals, under-

standing the dynamics of collective bargaining is cru-

cial. It provides insights into employee priorities and 

enables the development of HR strategies that balance 

workforce satisfaction with organizational objectives 

Unions directly influence HRM strategies through 

collective bargaining, impacting wage structures, ben-

efits, and work conditions. Understanding this relation-

ship helps HR professionals design strategies that align 

with both employee and organizational goals. 

Conflict Resolution: Conflict resolution is an es-

sential component of maintaining harmonious work-

place relations, particularly in unionized environments. 

Understanding union dynamics—including their oper-

ations, objectives, and negotiation strategies—empow-

ers HR teams to mediate disputes with greater effec-

tiveness and fairness. This understanding fosters trust 

and strengthens relationships between employers and 

employees. 

Policy Formulation: Crafting effective HR poli-

cies requires a balanced approach that incorporates 

compliance with labor laws and aligns with union 

agreements. This ensures that workplace practices meet 

legal, ethical, and organizational standards while fos-

tering positive relationships with employees and their 

representatives. 

Retention and Engagement: Unionized work-

places often excel in fostering higher levels of em-

ployee retention and engagement. These outcomes re-

sult from the structured communication channels and 

enhanced employee satisfaction that unions help estab-

lish—factors that are critical to the success of Human 

Resource Management (HRM). 

 

Improvement in Employee Wages, Benefits, 

and Working Conditions 

Wage Negotiations: Trade unions have long been 

pivotal in advocating for fair and equitable wages for 

employees across industries. Through the process of 

collective bargaining, unions work to secure better pay 

and reduce wage inequalities, ensuring a fair share of 

economic benefits for the workforce. Unions negotiate 

on behalf of employees to ensure wages reflect the 

value of their work, aligning compensation with indus-

try standards and economic conditions. They minimize 

wage disparities by advocating for standardized pay 

scales, promoting fairness across roles, genders, and re-

gions within organizations. In addition, unions often 

push for wage increases tied to inflation rates, ensuring 

that employees maintain their purchasing power despite 

economic fluctuations. They also fight for living wages 

that go beyond minimum requirements, enabling em-

ployees to meet their basic needs and improve their 

quality of life. Successful union negotiations often set 

industry benchmarks, influencing broader industry 

practices and benefiting even non-unionized workers. 

By consolidating employee voices, unions allow work-

ers to negotiate with employers from a position of col-

lective strength, enhancing their bargaining power. 

Through effective wage negotiations, trade unions not 

only enhance employee satisfaction and financial secu-

rity but also contribute to overall economic stability by 

boosting consumer spending and reducing income ine-

quality. Their efforts underscore the importance of eq-

uitable compensation in creating a motivated and pro-

ductive workforce. 
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Enhanced Benefits: Unions have played a crucial 

role in driving improvements in employee benefits, sig-

nificantly enhancing workers' quality of life. Through 

collective bargaining, unions have secured better 

healthcare coverage, retirement plans, paid leave, and 

family-friendly policies, ensuring that employees are 

supported both during their careers and in retirement. 

Unions have pushed for comprehensive healthcare 

plans that provide workers with access to affordable 

medical services, often expanding coverage to include 

dental, vision, and mental health benefits. In addition, 

they have negotiated for robust retirement plans, ensur-

ing employees can save for their future and retire with 

financial security. Unions have also been instrumental 

in securing paid leave benefits, including sick leave, va-

cation days, and maternity/paternity leave, which allow 

employees to take necessary time off without the fear 

of losing income. Family-friendly policies, such as 

flexible work arrangements and parental leave, have 

also been a significant focus of union negotiations, en-

suring that workers can balance work and family re-

sponsibilities. These enhancements not only improve 

workers' well-being but also contribute to greater job 

satisfaction, loyalty, and productivity. By securing bet-

ter benefits, trade unions help foster a healthier, more 

secure, and more motivated workforce, benefiting both 

employees and employers in the long term. 

Better Working Conditions: Trade unions have 

been at the forefront of advocating for improved work-

ing conditions, significantly influencing workplace 

safety and ergonomics. Through collective bargaining 

and activism, unions have pushed for adherence to oc-

cupational safety standards, ensuring that employers 

prioritize the health and well-being of their workers. 

Unions have secured the provision of protective equip-

ment such as helmets, gloves, and safety goggles, 

which are crucial in safeguarding employees from 

workplace hazards. Additionally, unions have fought 

for the reduction of hazardous work environments, ad-

vocating for proper training, better ventilation, and 

measures to eliminate dangerous conditions, such as 

exposure to toxic chemicals or unsafe machinery. They 

have also been instrumental in promoting ergonomic 

improvements, such as adjustable workstations, better 

seating, and reduced repetitive strain, particularly in of-

fice or manufacturing settings. These efforts have not 

only improved the physical safety of workers but also 

contributed to their mental and emotional well-being by 

creating healthier, more supportive work environments. 

The push for better working conditions has led to in-

creased employee satisfaction, reduced injury rates, and 

higher productivity, ultimately benefiting both workers 

and employers. Through these advancements, trade un-

ions continue to play a vital role in ensuring that work-

places are safe, equitable, and conducive to long-term 

worker health. 

Future Trends: Potential Scenarios for Trade 

Unions and HRM 

The landscape of labor relations and human re-

source management is rapidly evolving, shaped by 

technological advancements, the rise of remote work, 

and increasing calls for global labor standards. Under-

standing these future trends is essential for predicting 

the role of trade unions and their impact on the global 

workforce. 

Automation and AI Integration: The integration 

of automation and artificial intelligence (AI) into the 

workforce is reshaping industries and transforming job 

roles. Many routine and manual tasks are becoming ob-

solete or are being redefined by technological advance-

ments. This shift presents both challenges and opportu-

nities for workers, employers, and trade unions. In this 

evolving landscape, unions have a critical role to play 

in advocating for policies that ensure workers are pre-

pared for the jobs of the future.Trade unions are in a 

unique position to advocate for reskilling and up-

skilling programs. These initiatives can help workers 

transition into new roles that are less susceptible to au-

tomation. Unions can negotiate with employers to in-

vest in training programs that provide workers with the 

skills needed for emerging fields, such as data analysis, 

AI management, and cybersecurity. By ensuring that 

workers have access to continuous learning opportuni-

ties, unions help mitigate the negative impact of tech-

nological displacement on employees. As automation 

and AI continue to replace certain job functions, trade 

unions are essential in preparing workers for future 

roles. Additionally, unions can play a key role in nego-

tiating transition benefits for displaced workers, includ-

ing severance packages, relocation assistance, and ca-

reer transition services. This ensures that workers who 

lose their jobs due to automation are supported during 

their career shifts. Furthermore, unions can advocate 

for job guarantees or retraining opportunities that ena-

ble workers to remain in the workforce in other capac-

ities.Trade unions also have a role in shaping the ethical 

implementation of AI and automation technologies in 

the workplace. As automation systems become more 

integrated into business processes, unions can advocate 

for ethical standards that protect workers’ rights, ensur-

ing that AI does not lead to unfair surveillance, biased 

decision-making, or exploitation. Unions can collabo-

rate with policymakers and companies to ensure that 

automation technologies are deployed in ways that ben-

efit workers, enhancing productivity without sacrific-

ing job security or workers' well-being. Unions can also 

advocate for a fairer distribution of the economic bene-

fits generated by automation. As AI and automation in-

crease productivity and reduce costs, the profits gener-

ated may disproportionately benefit employers and 

shareholders. Trade unions can work to ensure that 

workers receive a fair share of these gains, through 

higher wages, improved benefits, or reinvestment in 

worker welfare programs. This focus on equity will 

help ensure that the benefits of automation are not con-

centrated solely in the hands of a few, but are shared 

with the workers who make it possible.As automation 

and AI technologies continue to reshape the labor mar-

ket, trade unions will be essential in advocating for 

workers’ rights, ensuring that they are equipped with 

the skills needed for future job roles, and negotiating 

fair policies to protect displaced workers. Through ac-

tive engagement in reskilling, transition benefits, and 

shaping ethical standards, unions can help mitigate the 



50 Norwegian Journal of development of the International Science No 154/2025 

 

challenges posed by automation and AI, while also en-

suring that workers benefit from the opportunities these 

technologies create. 

Digital Platforms for Unionization: The advent of 

digital tools and platforms has revolutionized many 

sectors, and trade unions are no exception. Digital plat-

forms are becoming increasingly important in modern 

unionization efforts, allowing unions to engage with 

members, conduct votes, and facilitate negotiations in 

new, more efficient ways. This digital transformation is 

particularly significant for gig and informal workers, 

who have historically been difficult to organize due to 

the nature of their work and the lack of traditional 

workplace structures. Digital unionization can over-

come these challenges by providing these workers with 

an accessible and streamlined way to join unions and 

advocate for their rights.By utilizing digital platforms, 

unions can enhance member engagement, making it 

easier for workers to access resources, participate in 

discussions, and stay informed about ongoing union ac-

tivities. Online platforms allow workers to engage with 

union representatives, access educational content, and 

contribute to decision-making processes from any loca-

tion, fostering a more inclusive and participatory envi-

ronment. This level of accessibility is especially bene-

ficial for gig economy workers, who may be geograph-

ically dispersed and have non-traditional work hours 

that make in-person meetings difficult.Moreover, digi-

tal tools enable unions to conduct virtual voting pro-

cesses, streamlining decision-making and ensuring that 

members' voices are heard, regardless of their location. 

Virtual voting can help overcome logistical barriers 

such as long-distance travel or time conflicts, increas-

ing participation and ensuring that union decisions re-

flect the will of the membership.Digital platforms also 

provide an avenue for unions to organize workers in 

sectors that have traditionally been challenging to un-

ionize. Gig economy workers—such as drivers, free-

lancers, and platform-based workers—are often ex-

cluded from traditional labor protections due to their 

employment status. By leveraging digital tools, unions 

can provide these workers with the organizational 

structure and support they need to advocate for better 

working conditions, wages, and benefits. Furthermore, 

online platforms enable unions to gather data and con-

duct research, enhancing their bargaining power and al-

lowing them to advocate more effectively on behalf of 

workers.In addition to organizing gig and informal 

workers, digital unionization offers benefits for tradi-

tional sectors as well. The ability to quickly dissemi-

nate information, coordinate collective actions, and en-

gage in real-time discussions helps unions remain re-

sponsive to the needs of workers in an ever-changing 

labor landscape. By harnessing the power of digital 

tools, unions can continue to strengthen their role as ad-

vocates for workers' rights in a globalized and increas-

ingly digital world. 

Monitoring and Data Privacy: The rise of em-

ployee monitoring systems and workplace analytics is 

a double-edged sword, offering employers valuable in-

sights into productivity and performance, while simul-

taneously raising significant concerns about privacy, 

ethics, and worker rights. As companies increasingly 

implement advanced technologies such as surveillance 

software, tracking systems, and data analytics to moni-

tor employee behavior, unions are likely to play a cru-

cial role in shaping regulations that protect workers’ 

rights in the face of these intrusive technologies. 

The use of employee monitoring technologies of-

ten extends beyond traditional surveillance measures, 

incorporating sophisticated tools that can track every-

thing from computer usage to location and even per-

sonal data. While employers argue that these systems 

help improve productivity, ensure security, and main-

tain quality control, they also raise significant ethical 

and legal questions about workers' privacy. The line be-

tween legitimate business interests and invasive sur-

veillance can be difficult to define, particularly when 

monitoring extends to personal devices or off-hours ac-

tivities.Unions are essential in advocating for workers’ 

privacy rights and ensuring that employee monitoring 

practices are transparent, fair, and aligned with ethical 

standards. Through collective bargaining and lobbying 

efforts, unions can negotiate clear guidelines and limits 

on the use of surveillance technologies. This includes 

advocating for the inclusion of worker consent provi-

sions, ensuring that employees are informed about the 

types of monitoring being conducted and have the op-

portunity to opt-out or raise concerns. Furthermore, un-

ions can work to ensure that monitoring is used solely 

for legitimate business purposes, such as improving 

workplace safety or optimizing performance, rather 

than for punitive or overly intrusive purposes. 

Data privacy is another critical concern. With the 

growing collection and analysis of personal data 

through monitoring systems, the risk of misuse, dis-

crimination, and breaches of confidentiality increases. 

Unions can push for stronger regulations on data pro-

tection, ensuring that personal information gathered 

through employee monitoring is stored securely, used 

responsibly, and not exploited for purposes outside of 

the agreed-upon scope. Unions can also advocate for 

the right to access and review personal data collected 

by employers, giving workers greater control over how 

their information is used. 

In addition to advocating for privacy protections, 

unions play an essential role in raising awareness about 

the potential risks associated with workplace analytics 

and surveillance. By educating workers about their 

rights and providing guidance on how to navigate pri-

vacy concerns, unions empower employees to make in-

formed decisions about their participation in monitor-

ing programs. This also involves advocating for the de-

velopment of ethical standards and policies that balance 

business needs with workers' fundamental rights to pri-

vacy and dignity. 

As workplace monitoring systems and data analyt-

ics continue to evolve, unions will remain at the fore-

front of advocating for workers’ rights. By addressing 

the complex issues surrounding surveillance, privacy, 

and ethics, unions can help shape a future in which 

technology serves both employers' interests and the 

well-being of workers. 

CONCLUSION 

Trade unions have demonstrated their profound 

influence on the global workforce by championing fair 
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labor practices, ensuring equity, and driving organiza-

tional progress. Their role in improving employee 

wages, benefits, and working conditions has elevated 

the standard of living for countless workers. By lever-

aging collective bargaining power, unions have bal-

anced the scales in labor relations, fostering mutual re-

spect and fairness between employees and employers. 

Furthermore, their advocacy for diversity, equity, and 

inclusion has significantly contributed to creating 

workplaces that reflect modern societal values and en-

courage collaboration among diverse groups. 

In an era of globalization and evolving workforce 

dynamics, trade unions continue to act as vital stake-

holders, ensuring that employees' rights and welfare re-

main integral to organizational strategies. The positive 

impacts highlighted above underscore the importance 

of maintaining strong and cooperative labor relations to 

build sustainable, equitable, and thriving workplaces 

worldwide. 
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