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Abstract 

Disability is one or more impairments a person possesses at birth or later in life. People might face disability 

at any stage of life, and it could impact their social life tremendously. In this analysis, the research was conducted 

with 15 disabled individuals employing the in-depth interview methodology within the framework of qualitative 

methodology in Baku (Azerbaijan), and they were suggested solutions that they preferred for their predicaments. 

Due to this research, accessibility problems of disabled people over fifty were investigated. The outcomes of 

this assessment can be utilized in governmental and non-governmental organizations when developing interven-

tion models. Additionally, these abilities impact the formation of social workers’ approach methods to this process. 

Concomitantly, this research is valuable for the literature regarding disabled individuals. 
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Introduction 

Every individual is in possession of equal rights 

with others in either social or physical life. However, 

there are some disadvantageous groups that cannot lev-

erage it. One of those groups is individuals with physi-

cal impediments. It is claimed that 12 percent of the 

world’s population consists of disabled people, mean-

ing that there are over 1 billion disabled people. It is 

known that 93 million are children and 720 million are 

adults (WHO, 2020). According to the information pro-

vided by the statistical information system of people 

with international disabilities, of the 2.511.950 people 

with physical impediments living in the world, 

1.414.643 are males and 1.097.307 are females 

(ASHEYHGM, 2021). 

Throughout the history, the acceptance of disabled 

people has been a challenge. This situation hampers the 

living standards of physically disabled individuals, 

causing hardship as a result. It was once restricted to 

having their social surroundings and even a family and 

child (Lipson 

and Regers, 2000, 73-74). Along with the social 

problems, psychological adversities also rise. There-

fore, disabled individuals are compelled to face psycho-

social issues (Aykurt, 2020, 428). 

At a certain point in life, people irrefutably experi-

ence disability. This happening occurs either in their 

own or acquaintances’ lives (Abdullayev, 2023). Disa-

bility varies depending on the source and cause. Those 

are divided into three sections: before birth, during 

birth, and after birth. The reasons for before birth; drug 

usage, parents being relatives, illnesses during preg-

nancy, genetic reasons, the alcohol or drug addiction of 

a mother, the traumas gained during pregnancy, stress, 

diet, and unhealthy diet might be the cause. The reasons 

during birth; births that do not occur under normal con-

ditions, traumas, incorrect practices, etc. can be the fac-

tor. The causes after birth may be accidents occurring 

in work settings, traffic accidents, household incidents, 

earthquakes, terrorism, wars, industrial accidents, etc 

(Koca, 2010). 

It is observed that the obstacles that physically dis-

abled people encounter are overcome by time. Cur-

rently, we can see that individuals with physical imped-

iments possess opinion articulation of freedom in inter-

national and national policies and are represented in 

many areas of society (WHO, 2011). Nevertheless, this 

does not confirm that problems are fully alleviated. Still 

predicaments such as being outcasted by certain 

groups, not being endorsed by family and social sur-

roundings, not considering disabled individuals in city 

planning, lack of sufficient knowledge of employees 

working in the service and transportation sectors, insuf-

ficiency of economic support, limitations in academic 

life, problems in bilateral relations due to disability are 

experienced (Jensen ve Karoly, 2008). 

Another handicap that obstructs the life quality of 

disabled people is the accessibility issue. Resources and 
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services should be available for every individual. Ab-

sence of this condition leads to the discrepancy, and it 

is related to the previously mentioned setting (Duranton 

and Guerra, 2016: 18). In the Modern Age, accessibility 

barriers are prevalent in urban areas where a high con-

centration of people exist. One of the core challenges in 

urban design is the fact that there are confined or no 

layouts suitable for people with disabilities (Evans, 

2009). Disabled individuals face such hurdles every 

day. Thus, the prioritization of the resolutions for the 

highlighted problems is of a great essence. 

The Objective of the Research and Analysis Rea-

sons 

The greatest handicap experienced by disabled 

people in the process of adaptation to society lies in 

their competency to move freely in social life. If an in-

dividual encounters physical barrier in his or her sur-

roundings, these questions the full participation in the 

environment. In conjunction with the physical reasons, 

psycho-social causes are led as a result, which contrib-

utes to the disadaptation of an individual positively. 

While investigating those adversities, we can observe 

that infrastructure issues are hurdles that have been 

faced since the past and still remain one. Subsequently, 

it maintains the relevance of the matter and leads to re-

search in this field. 

The infrastructure problems of individuals dwell-

ing in Azerbaijan are at a severe level. The sparse of 

audible traffic lights, the lack of lanes for wheelchairs 

on the roads, the absence of rules to ensure the move-

ments of disabled people on buses and subways, and 

the presence of written signs for people with hearing 

disabilities mainly in the center of the city, and other 

predicaments make this study relevant in Azerbaijan. 

Unfortunately, there is no empirically based answer to 

some of the inquiries that arise in such an environment. 

For instance, how does a disabled person navigate? 

What would they want to have access to? The answers 

to these questions may seem obvious at first sight. How-

ever, the empirical proofs are required to be certain. The 

goal of this study, therefore, is to investigate the issues 

related to infrastructure experienced by people with 

physical disabilities and formulate solutions. The major 

element in identifying resolutions to a hindrance is that 

researching the problem through individuals experienc-

ing it will assist us in uncovering more optimal and ac-

curate approaches. 

One of the major factors that augment the worth of 

ongoing research is that we cover a country that has 

bounded empirical information in the relevant litera-

ture. A few minutes of searching in scientific databases 

posits that no article on the indicated topic has been is-

sued in Azerbaijan implementing the methodology for 

the current study. In an article that is relatively pertinent 

to our topic, the stress levels of individuals with impair-

ments in 9 CIS countries were quantitatively examined 

(Stickley et al., 2021). Therefore, the study with a dis-

tinct objective does not provide the information that 

current research can offer. Furthermore, the outputs of 

our study may be constructive for those researching 

MDB settings as well as scholars studying disability 

concerns in this geographical area. 

Previous Research 

The infrastructure issues confronted by people 

with disabilities have been the subject of research 

worldwide for a lengthy period. Likewise, a boost of 

interest in this matter is observed in Azerbaijan. By im-

plementing quantitative research methodology regard-

ing the infrastructure of disabled people, Musasoy 

(2022) conducted a survey. In a survey conducted 

among the population, more than 60% of individuals 

with disabilities reported that they encounter adversi-

ties with infrastructure. The magnitude of addressing 

these challenges is underscored. Unlike the present re-

search, his study did not specifically provide resolu-

tions; it simply identified and presented the predica-

ment. The investigation of a problem is as essential as 

the determination of its solutions. Therefore, resolving 

the adversity is not adequate. The innovation of strate-

gies to resolve the issues is also required. 

If we consider the global scale, the infrastructure 

barriers encountered by disabled individuals are studied 

in more than one state of America by Eisenberg et al. 

(2022). This study examined cities with infrastructure 

for people with disabilities utilizing special air 

transport and cities with unsatisfactory infrastructure. 

As a result, no difference was discovered among the cit-

ies. In the current study, the interviews were conducted 

with disabled individuals, and the impact of infrastruc-

ture problems on them was investigated simultane-

ously, unlike the former research. 

Danso et al. (2019) examined the handicaps expe-

rienced by people with visual impairments in infra-

structure. The challenges at transport hubs and in the 

metro were discussed. In this study, questionnaires 

were administered to 4 respondents, including metro-

politan employees and engineers. This study was con-

ducted in the Kumasi metropolitan region in Ghana. In 

contrast to the present study, it is evident that it solely 

investigated infrastructure concerns occurring in the 

metropolitan area. Meanwhile, merely 4 people, con-

sisting of metro specialists and an engineer, are in-

volved in the study as respondents. The investigation of 

other aspects of infrastructure (roads, sidewalks, over-

passes, etc.) was disregarded in the study. The absence 

of such instances renders the examination of these com-

ponents of the subject matter unavoidable. 

Phillips (2002) reflected on the challenges during 

the Soviet period in his study. He mentioned the neglect 

of disabled individuals and the obstruction of their ac-

tive movements. Simultaneously, it is pinpointed that 

although reforms are underway in Ukraine regarding 

people with impairments, disabled individuals still en-

counter infrastructure and employment- related prob-

lems that hinder their comfortable movement. Unlike 

the present research, no survey or questionnaire was 

employed in the methodology section, making it inevi-

table to conduct a study investigating the infrastructure 

issues of disabled individuals in the post- Soviet coun-

tries. 

Stickley et al. (2021) conducted research studying 

the psycho-social problems of individuals with physical 

impairments in post-Soviet countries including 

Ukraine, Azerbaijan, Armenia, Georgia, Kazakhstan, 
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Kyrgyzstan, Belarus, Moldova, and Russia. In this re-

search, 18 thousand people were involved as respond-

ents, and their psycho-social issues were studied. The 

study drew attention to the psychological problems of 

people with disabilities. The reason for this was re-

vealed to be inappropriate conditions. Here, the infra-

structure challenges of people with impairments were 

examined within the psychosocial problems. 

Since the above problems are not explicitly ad-

dressed, it is vital to research them, considering the in-

dividuals may not perceive underlying causes and im-

pacts to be endearing. 

Methodology 

A qualitative method was employed in this study. 

Due to the utilization of qualitative research methodol-

ogies encompassing interview and document analysis, 

a cohesive and accurate portrayal of notions and phe-

nomena in the natural environment is exhibited. The 

common traits of qualitative research are natural set-

tings, direct data gathering, thorough descriptions, pro-

cess orientation, inductive data analysis, participant 

standpoint, and flexibility (Fraenkel and Wallen, 2006). 

In this study, a qualitative research model was 

used. The study was conducted in the capital of Azer-

baijan, Baku. A semi-structured questionnaire was de-

signed by the scholar to determine the deficiencies and 

unveil approaches. The interview consisted of open-

ended questions. Therefore, attaining the resolution of 

predicaments becomes straightforward. The meetings 

were conducted both online and face-to-face, depend-

ing on the participants’ conditions. Fifteen physically 

disabled individuals were involved in the sessions. The 

snowball sampling method was used to assess the re-

spondents. Initially, individuals exhibiting four specific 

characteristics were selected, and subsequent partici-

pants were recruited through their networks. 

The study group for this research comprises disa-

bled individuals ranging in age from 18 to 29. 

To ensure confidentiality, unique code numbers 

were assigned to each respondent. The interviews were 

audio-recorded with the consent of the respondents 

with disabilities. 

Participants who did not consent to audio record-

ings had their responses documented manually. Given 

the sensitive nature of research, interviews were con-

ducted in settings where participants felt at ease. To 

elicit more comprehensive responses, the questions 

were clarified and complemented with examples. The 

duration of the interviews ranged from 25 to 30 minutes 

and were conducted between May 21 and June 5. 

The interview commenced with revealing reasons 

why individuals with physical disabilities refrain from 

going outside, the hindrances they tackle when navi-

gating outdoors, and the challenges faced when moving 

independently. Additionally, the underlying causes of 

these adversities and potential solutions were ad-

dressed. The interview questions: 

When did you acquire your disability? 

How does your physical disability impact your 

life? 

How does your physical impairment influence 

your emotional well-being? How do you usually spend 

your leisure time? 

Have you encountered accessibility barriers due to 

your disability? If so, what specific barriers have you 

faced? 

What strategies or approaches do you use to man-

age those challenges? 

What recommendations would you suggest for 

eliminating or mitigating these problems? 

Findings and conclusion 

In this section, the core information about the in-

terviewed physically impaired individuals between the 

ages of 18 and 29 is provided. In adherence to ethical 

considerations, code names were used to describe the 

respondents. 

Table 1.  

Information on Demographic Characteristics of Interviewees 

No Age Gender Education Marital Status Disability type 

K1 29 F Bachelor degree Single Visual 

K2 20 F Secondar education Single Orthopedic 

K3 29 F Secondary education Single Orthopedic 

K4 29 M Secondary education Single Orthopedic 

K5 19 M Bachelor's degree student Single Hearing 

K6 28 M Associate's degree Married Hearing 

K7 27 M Secondary education Married Hearing and speech 

K8 21 F Bachelor's degree student Single Orthopedic 

K9 24 M Bachelor's degree student Single Speech 

K10 26 M Bachelor's degree student Single Orthopedic 

K11 23 F Secondary education Single Speech 

K12 21 M Bachelor's degree student Single Orthopedic 

K13 26 M Master's degree Single Visual 

K14 27 F Secondary education Single Speech 

K15 22 F Secondary education Single Speech 

 Source: Compiled by the authors based on field interview results. 

Findings related to the timing of disability onset 

 

The initial occurrence of this situation is as pivotal 

as the circumstances faced by individuals with impair-

ments. In this context, when disabled people were 

asked about the time and reasons for their current con-

dition, their responses were as follows: two respondents 

linked their condition to genetic factors, one respondent 
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to premature birth and its complications, and two others 

to injuries stemming from medical flaws during deliv-

ery. The remaining respondents were born with disabil-

ities and were identified within the first year of life. 

Both visually impaired K1 and K13 reported that their 

condition occurred at birth, which they cannot recall. 

K1 explicitly stated being born blind in one eye and los-

ing vision in the other over time. 

“This situation happened during the delivery. I do 

not remember. There was some vision until the age of 

three”. (Respondent 1) 

“I was born with my disability. Initially, there was 

no vision. Afterward, I had surgery in Iran. Then my 

eyes were able to see a little. During operation, the 

electricity of the building went off, and the wound was 

closed in lamplight since the generator was not func-

tioning”. (Respondent 13) 

K2, K3, and K6 mention that the reason for the 

arousal of this situation is the violation by the doctor. 

“My back was injured when I was born. The injury 

occurred after the birth. The doctor damaged my spine 

during delivery”. (Respondent 2) 

“The day I opened my eyes to the world, the doctor 

injured my spine during 

birth”.(Respondent 3) “When I was a child, I got 

the wrong vaccine, and it went wrong. I do not recall”. 

(Respondent 6) 

K5 and K7, both hearing impaired, state that they 

were disabled since childhood and that their parents 

recognized the situation at a later stage. 

“I do not remember. My mother felt that I could 

not hear when I was six months”. (Respondent 5) 

“I have been like this since birth. My parents 

brought me to the doctor because I could not speak”. 

(Respondent 7) 

The conclusions regarding the influence of disabil-

ity on individuals’ personal lives 

The respondents report not recalling the onset of 

disability since it commenced either before the delivery 

or at a very young age. When they fully comprehended 

their situation, they delivered that the experience was 

initially quite distressing. They were disheartened by 

others’ reactions, especially how people stared at them, 

in addition to the reluctance of their peers to spend time 

with them and the mockery they faced. Nevertheless, 

the limited timeframe of these events and the unlikeli-

ness of such situations occurring again were disclosed. 

K11 articulated the situation in this way. 

“I do not know. I was around seven when I fully 

realized the situation and it happened when my friends 

and I were enrolled in different schools. It made me feel 

upset”. (Respondent 11) 

Among the respondents, K5 reported the parents 

being more upset about the condition, and under this 

circumstance, K5 supported them. 

“I cannot recall. Not me yet, my mother was feel-

ing sad. I was stimulating my mother. When everyone 

was embarrassed to take off their hearing aids, I was 

not”. (Respondents 5) 

Respondent 8 highlighted the difficulty of the sit-

uation and the lengthy period taken to embrace it. The 

respondent later pinpointed that she recovered after the 

psychologist’s efforts to make the respondent attend so-

cial events and invitations. 

“It was very challenging at first. I could not start 

going to kindergarten and never could. When I went 

outside, some children laughed, some mocked, and the 

bullying lasted for a while. I was in a depression in an 

elementary school. Then I went to a psychologist. 

Afterward, he encouraged me to participate in 

events”. (Respondent 8) 

Respondents 10 and 11 report being aware of the 

situation early on, and, thus, they did not experience 

any psychological or other damage. 

“I realized it earlier than usual. I embraced it as 

a part of mine and knew I would overcome it. The diag-

nosis was not introduced to me as a severe one. My fam-

ily supported me a lot. My feet were paralyzed. I was 

facing difficulty writing, reading, and reading in differ-

ent languages. My psychological condition was ideal. I 

was doing exercises. At the age of nine, I began walking 

by holding onto one side. I was taking a certain number 

of steps”. (Respondent 10) 

Although a resilient individual, the disability con-

dition leaves an impact on the person’s life. Consider-

ing that the sessions were conducted only once, indi-

viduals would refrain from elaborating on the current 

influences and consequences of their disability. While 

fostering trust was prioritized during the interviews, it 

is believed that establishing such a connection during 

one session was challenging. 

Findings Regarding the Analysis of the Feelings 

Caused by Physical Disability in the Individual 

As a response to how their disability impacts their 

feelings, many participants mentioned that they per-

ceive their condition as a normal part of life and make 

peace with it. They noted experiencing vast adversities 

during childhood and facing times of emotional strug-

gles that remain a part of the past. Some participants 

indicated that since they were born with this condition, 

they were not feeling distressed yet society’s lack of 

knowledge on this topic made them upset. Nonetheless, 

not all interviewees have fully embraced their situation, 

and acknowledged sometimes not feeling emotionally 

well. Other participants reported that they have encoun-

tered no notable challenges, either because of their 

childhood or having this condition since birth. K4 ex-

presses the situation in this manner. 

“Since it comes from birth, I do not feel any 

change. I just had a reclusive stance, and I overcame it 

over time”. (Respondent 4) 

Among participants, K1 reported being tardy at 

work due to the disability, and this situation frustrated 

this participant. 

“I try my impairment not to influence my feelings. 

However, it sometimes does. We do our work at a 

slower pace. I felt a sense of sorrow because of my dis-

ability”. (Respondent 1) 

Respondent K14 indicated being a child when the 

situation was comprehended thoroughly and not feeling 

well. The participant expressed how scary the situation 

was at some points and cried over it occasionally. Nev-

ertheless, currently, K4 accepts the condition and states 

that it is not of great essence. 
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“I was around seven I understood my condition 

deeply, yet I cannot recall. I remember children push-

ing me and saying they did not want to play with me. At 

that moment, I ran home sobbing. It sometimes scared 

me. Currently, it does not mean anything”. (Respondent 

14) 

The Findings regarding the Analysis of Leisure 

Time Utilization of Physically Disabled Individuals 

The participants commonly engage in activities 

analogous to their hobbies. In conjunction with that, 

some cannot spare time during the day to value their 

idle time. The majority of individuals articulate that 

they spend time constructively and partake in activities 

that yield personal advantages. Their satisfaction from 

this situation is observed. 

Participant K8 asserts utilizing leisure time effi-

ciently and allocating time to socialize, unlike in the 

participant’s childhood. 

“I listen to music and sometimes walk...now so-

cializing. Despite the childhood now socializing”. (Re-

spondent 8) 

Meanwhile, K15 states engaging in calming en-

deavors during idle time. 

“I draw pictures. It pacifies me. Spending time 

with my friends, listening to music”. (Respondent 15) 

The other participant, K2, reports possessing an 

occupation and completing half of the tasks remotely 

and the other half in the workplace whilst watching TV 

shows during spare time. Moreover, K2 mentions par-

ticipating in social projects. 

“I work either during the day or at home, or I am 

called to projects. I watch TV shows in my free time”. 

(Respondent 2) 

According to the given answers, although some-

times difficult to implement for them, respondents pro-

ductively spend their time during idle hours or at week-

ends. Within this framework, it is blatant that along 

with the encountered handicaps, numerous joyful mo-

ments were experienced, and the vitality of those mo-

ments in their lives is undeniable. 

The Findings regarding Accessibility and Service 

Access Problems Experienced by Individuals due to 

Physical Disability 

Whilst examining the answers provided by re-

spondents, the accessibility and service access chal-

lenges faced by physically disabled individuals were 

identified. When allocating those problems into sec-

tions, typical predicaments are observed in public trans-

portation, ramps, sidewalks, and with social service 

workers. 

Respondent K1 elucidates the adversity of moving 

on paths, and the absence of distinct signs for people 

with visual impairments at the subways and commuter 

stops. Furthermore, K1 reported encountering a prob-

lem when trying to obtain a health document at one of 

the entities. 

“I have difficulties moving on the roads. There are 

many ups and downs. I face challenges getting on and 

off the bus. There are no raised letters on subways. 

When I went to receive a health report from an institu-

tion, whose name I do not want to mention, in the ser-

vice sector, one of the employees disrespected me be-

cause of my disability”. (Respondent 1) 

Another respondent, K7, expresses concern that 

employees in the service field do not adequately treat 

individuals with physical impairments and that the 

ramps are excessively elevated. Meanwhile, some res-

taurants and cafes lack elevators. 

“They disregard us. I have difficulties compre-

hending this. This situation can also occur with the of-

ficer talking to us. Ramps are impractically elevated, 

and I face challenges. We cannot find elevators to go 

upstairs at some restaurants and cafes”. (Respondent 

7) 

Respondent K1 remarks on the impediments expe-

rienced at passenger terminals and aboveground cross-

ings. 

“The entrance doors for disabled individuals at 

busses are not opened. We have to wait for the door. 

The width of the sidewalks is very narrow, and it is not 

feasible to move there with wheelchairs. Don’t they also 

erect electricity poles on those narrow sidewalks?... 

There are elevators in the aboveground passages, yet 

we cannot find the employee who is responsible for 

functioning the elevators”. (Respondent 8) 

Respondent K15 highlights experiencing chal-

lenging moments whilst interacting with social service 

employees and the handicap stemming from workers 

not knowing sign language. 

“I go to a sector that is designed for assisting dis-

abled people yet there is no one capable of communi-

cating in sign language. There are even no signs for us. 

This situation is very troublesome”. (Respondent 15) 

The Findings on Coping with the Accessibility and 

Service Access Problems Experienced by Individuals 

due to Physical Disability 

It is detected that the participants tackle such un-

favorable situations more than anticipated. Whilst some 

seek to discern alternatives to evade those adversities, 

others face challenges in order to overcome and unveil 

solutions for them. 

Respondent K2 lengthens the commute duration to 

discover novel options if moving on the sidewalks is not 

viable. Under such circumstances, requesting for assis-

tance from other people is observed. 

“When I cannot move on sidewalks, I search for 

different ways. Even if it is grueling and time consum-

ing. As a last option, I move on the roads that cars pass. 

When the elevator is not present or broken, I ask for 

other people’s help. I appreciate their help”. (Respond-

ent 2) 

Respondent K3 is in a dilemma concerning the 

thoughts. Initially, he advocates for the benefits pro-

vided by online services, but subsequently, she argues 

that this standpoint is not the most appropriate. 

“I utilize online services. I might be thankful to the 

pandemic for this. However, this is also not a suitable 

approach. We should benefit from the services face to 

face so that they see the problem and manifest an effort 

to solve it. Once I had difficulty using the service. The 

employee told me to leave, and that the rest of the work 

would be done with my mother. By saying - “If the way 

the service is provided does not suit me, you have to 

adjust it”- I 

demanded my right”. (Respondent 3) 
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Speech-impaired K6 articulated encountering ser-

vice accessibility problems since other people do not 

comprehend sign language and utilizing the notes of the 

mobile phone to communicate in this situation. 

“My sole solution is to write. I always keep notes 

on my phone open. I write down what I want to deliver”. 

(Respondent 6) 

While tackling such predicaments, Respondent K7 

tries to solve the problem by communicating and stand-

ing aside. However, some problems, as K7 indicates, 

are not resolved by conversation. 

“I stand at one side on the bus. I try to deliver my 

thoughts by talking to people, yet it sometimes does not 

work. I do not have any solutions for the problems of 

elevator and ramp”. (Respondent 7) 

The Findings regarding the Solutions for the Ac-

cessibility and Service Access Problems Experienced 

by Individuals due to Physical Disability 

According to the participants’ responses, strate-

gies for addressing the encountered hardships in acces-

sibility and service fields are categorized under the fol-

lowing headings: Augmenting the involvement rate of 

disabled people in social life, ensuring adequate repre-

sentation in places, providing training on ethical behav-

iours for service workers, and designing equal condi-

tions in settings where people spend their leisure time 

(cafes, restaurants, shopping malls, etc.). 

Respondent K1 articulated that prioritization of ac-

tive participation in social life and the existing chal-

lenges would be resolved in advance if taken into con-

sideration. 

“When we sit at home, the problems stay still. I 

suggest being more present in society to highlight and 

solve the problems. When we are seen around more, the 

faster the solutions are proposed”. (Respondent 1) 

Respondent K5 perceives mutual understanding as 

an effective strategy for problem-solving. A physically 

impaired individual should observe others and behave 

accordingly, whilst society should also adopt an appro-

priate approach toward them. He believes that well- 

structured projects can lead to this accomplishment. 

“Disabled individuals should be attentive. They 

should consider the people around them. On the other 

hand, other people should be aware of the disability of 

individuals in front of them. 

This can be achieved through projects, as I be-

lieve”. (Respondent 5) 

By insisting on the layout of the city, Respondent 

K13 proposes that serious adjustments concerning ur-

ban design ought to be undertaken by accountable indi-

viduals. 

“Government or other entities plan laws and pro-

jects. A scarce fraction of people participating in the 

planning process are disabled people. Therefore, we 

need to be represented more when such laws or projects 

are endorsed”. (Respondent 15) 

Discussion 

In this research, the interview methodology is em-

ployed to study the predicaments and their solutions in 

several directions. Although some outcomes exhibit 

similarities with the former research results, certain di-

vergences are also detected. 

In Musasoy’s (2022) survey regarding the integra-

tion of physically impaired individuals into society, 

28,2% of disabled people point to infrastructure issues 

as a reason for their unemployment and 38,4% of them 

underscored that transportation is not conducive to their 

disabilities. In contrast to this, interviews were included 

in the methodology of the current study, resulting in ob-

taining a deeper understanding of the matter. The pre-

sent findings share commonalities with Musasoy’s re-

search and in both studies, findings suggest that people 

with disabilities struggle with social integration. 

Considering physically disabled individuals, Ei-

senberg et al. (2022) analysed the cities with high infra-

structure by utilizing advanced technical aids in the re-

search. The photos and videos of areas were recorded 

to juxtapose them. The findings revealed that in the vast 

regions, the infrastructure is not fully optimal for active 

movements of disabled people. Nevertheless, the infra-

structure conduciveness was investigated based on the 

responses provided by physically impaired individuals. 

The major distinction lies in the fact that, within this 

research, the pathways to overcoming the challenges 

and potential resolutions are delineated by qualified 

scholars. The findings yielded in the present study are 

more accurate considering the concreteness of the in-

vestigated area. Moreover, current research is more 

precise and solution-oriented, whereas Eisenberg et 

al.’s paper presents findings with a general scope. 

Danso et al. (2021) studied the infrastructure con-

cerns of physically impaired individuals. This scholarly 

investigation was commenced after securing the requi-

site endorsements and targeted employees within the 

designated metropolitan zone. Therefore, the same sit-

uation was reflected in the present study as superiority, 

and the focus group, unlike the former research, was in-

dividuals with physical impairments. Additionally, the 

expanded recognition of areas, including the infrastruc-

ture, is perceived as another advantage of current re-

search. Philips (2002) contrasted the disabled people in 

the Soviet and Independence periods. The insights in-

dicated the upgraded life quality in the Independence 

period, yet the infrastructure issues remain unchanged. 

The present research involved the concrete participa-

tion of respondents, and the collected verbal inputs 

were incorporated. Since Ukraine and Azerbaijan are 

post-Soviet countries, the findings from both studies 

are analogous. The current study, however, can be con-

sidered advanced due to the veracity and meticulous-

ness of the outcomes. The justification for this is that 

Philips researched the contemporary condition via re-

sources reflecting the situation rather than direct inter-

action with disabled individuals. A more refined meth-

odology for exploring a problem is to derive insights 

from the communication of individuals directly influ-

enced by it. 

Stickley et al. (2021) studied the reasons for the 

impact of disability on depression. The research con-

ducted in the post-Soviet geographical zones targeted 

18 thousand of physically impaired individuals, and the 

concern of infrastructure is presented as one of the un-

derlying causes of depression. As a result, investigating 

the issue and offering corresponding solutions hold 
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considerable significance. The current research thor-

oughly explores the infrastructure problems experi-

enced by disabled individuals and the applicable solu-

tions are proposed. 

Concurrently, the prevailing social stigma against 

people with impairments is mirrored in the institutions 

designed to assist them. Furthermore, recent studies 

emphasize that social change and inclusive develop-

ment are closely associated with equal participation op-

portunities for disadvantaged groups in educational and 

social environments. In particular, innovative and so-

cially oriented approaches contribute to strengthening 

social integration and improving accessibility condi-

tions for individuals with disabilities (Jafarova, 2026). 

Additionally, the transformation of modern societies 

through innovation and social awareness has increased 

the importance of inclusive policies aimed at support-

ing vulnerable populations and ensuring their active 

participation in public life (Jafarova, 2026). 

Conclusion 

The active engagement of physically disabled in-

dividuals in social life is a fundamental pillar in the con-

struction of the welfare state. Toward the end of the pre-

vious century, the initiatives of the United Nations and 

the European Union regarding education, rehabilita-

tion, and employment of people with disabilities ele-

vated the visibility of these concerns. Providing the in-

volvement of disabled individuals is a key parameter for 

the realization of this objective. To facilitate this, both 

the infrastructure and the level of preparedness among 

individuals with disabilities need to be robust. The in-

frastructure-related issues play a pivotal role in stimu-

lating the participation of disabled individuals in social 

dynamics and navigating independently. The failure to 

provide inclusive infrastructure in metro systems, pub-

lic buildings, elevated walkways, and other infrastruc-

ture causes hindrance to access to education, 

healthcare, employment, and social integration. The re-

sponses gathered from comprehensive meetings with 

physically impaired individuals indicate that disabled 

people are unable to navigate as they desire. The vital-

ity of public transportation, crossings, and metro sta-

tions in the lives of disabled people is highlighted, and 

the sole way to foster social interaction outside is the 

resolution of pinpointed issues. Transportation and ur-

ban infrastructure are essential for physically impaired 

individuals. They reported that buses, overpasses, sub-

ways, and the flaws in vast buildings and roads from an 

infrastructural perspective are not inclusive. 

Recommendations 

According to the responses provided by the partic-

ipants, the categorization of the proposed recommenda-

tions would include the following: There are accounta-

ble employees stationed at the elevators of overpasses. 

When the employees are absent, orthopedically im-

paired individuals are refrained from utilizing this ser-

vice. Regarding this matter, the elevators should be di-

rectly available for use by individuals with disabilities 

without the need for attendants. The presence of audible 

traffic signals in specific areas of the city, while absent 

in others poses obstacles for visually impaired individ-

uals. The availability of this technology across the city 

should be considered. In the waiting points for public 

transport, the information should be provided by raised 

letters for individuals with visual disabilities. The 

ramps fail to meet the requirements of standards. They 

should not be over 18 degrees. 

Individuals utilizing wheelchairs frequently en-

counter this problem. Addressing this issue with careful 

consideration is of great magnitude in attaining resolu-

tion. 

 

References: 

1. Abdullayev, E. (2023). 18-29 Yaş arası fiziksel 

engellilerin yaşadığı psiko-sosyal sorunlar (Master's 

thesis, Sakarya Üniversitesi). 

2. Ailə və Sosial Xidmətlər Nazirliyi, Engelli ve 

Yaşlı Hizmetleri Genel Müdürlüğü. (2021, Avqust). En-

gelli ve Yaşlı İstatistik Bülteni [Ulusal Engelli Veri Sis-

temi verileri]. https://www.aile.gov.tr/me-

dia/89297/eyhgm_istatistik_bulteni_agustos2021.pdf 

reddit.com+9 

3. Lipson, J. G., & Rogers, C. (2000). Women 

with disabilities: Barriers and facilitators to accessing 

services during pregnancy, childbirth and early moth-

erhood. School of Nursing and Midwifery, Trinity Col-

lege Dublin. 

4. Yıldırım Aykurt, A. (2020). Social problems 

and disadvantage groups in 21st century. Journal of 

Awareness, 5(3), 427–448. 

5. Koca, C. (2010). Engelsiz şehir planlaması 

bilgilendirme raporu. Dünya Engelliler Vakfı, İstanbul. 

6. WHO. (2011). World Report On Disability. 12 

01, 2025 tarihinde Dünya Sağlık Örgütü: 

http://whqlibdoc.who.int/publica-

tions/2011/9789240685215_eng.pdf?ua=1  

7. World Health Organization. (2020). World re-

port on disability 2011. https://www.who.int/disabili-

ties/world_report/2011/report.pdf  

8. Jensen, P., & Karoly, L. A. (2008). Disability 

and social inclusion: Global perspectives. Journal of 

Social Inclusion Studies 

9. Duranton, G., & Guerra, E. (2016). Devel-

oping a common narrative on urban accessibility: An 

urban planning perspective. Brookings Institution. 

10. Evans, G. (2009). Accessibility, urban design 

and the whole journey environment. Built Environment, 

35(3), 366–385. 

11. Stickley, A., Kondo, N., Roberts, B., Kizilova, 

K., Waldman, K., Oh, H., ... & McKee, M. (2021). Dis-

ability and psychological distress in nine countries of 

the former Soviet Union. Journal of affective disorders, 

292, 782-787. 

12. Jafarova, M. S. (2026). INNOVATION AND 

SOCIAL CHANGE IN HIGHER EDUCATION: A 

SOCIO-PHILOSOPHICAL APPROACH. Scientific 

Works, 93(2), 76-81. 

13. Musasoy, S. (2022). The challenges in the mo-

bility and social integration of persons with disability 

in Azerbaijan: Role of infrastructure [Manuscript]. US–

China Law Review, 14, 703–710. Retrieved from Re-

searchGate. 

14. Eisenberg, Y., Hofstra, A., Berquist, S., Gould, 

R., & Jones, R. (2022). Barrier-removal plans and pe-

destrian infrastructure equity for people with disabili-

ties. Transportation Research Part D: Transport and 

https://www.aile.gov.tr/media/89297/eyhgm_istatistik_bulteni_agustos2021.pdf
https://www.aile.gov.tr/media/89297/eyhgm_istatistik_bulteni_agustos2021.pdf
https://paylasim.ombudsman.gov.tr/dokuman/documentuploads/2021_yili_yillik_rapor/files/basic-html/page285.html?utm_source=chatgpt.com
http://whqlibdoc.who.int/publications/2011/9789240685215_eng.pdf?ua=1
http://whqlibdoc.who.int/publications/2011/9789240685215_eng.pdf?ua=1
https://www.who.int/disabilities/world_report/2011/report.pdf
https://www.who.int/disabilities/world_report/2011/report.pdf


104 Norwegian Journal of development of the International Science No 181/2026 

 

Environment, 109, Article 103356. 

15. Danso, A. K., Tudzi, E. P., Ayarkwa, J., 

Asiedu-Ampem, G., & Donkor-Hyiaman, K. A. (2023). 

Accessibility of pedestrian infrastructure along arterial 

roads to persons with disabilities in Kumasi. Ghana 

Journal of Development Studies, 20(2), 25 

16. Phillips, S. D. (2011). Disability and mobile 

citizenship in postsocialist Ukraine. Indiana University 

Press. 

17. Stickley, A., Kondo, N., Richardson, E., 

Leinsalu, M., Waldman, K., Oh, H., Inoue, Y., Shake-

speare, T., & McKee, M. (2021). Disability and psycho-

logical distress in nine countries of the former Soviet 

Union. Disability and Health Journal, 14(4), 101123 

18. Fraenkel, J. R., & Wallen, N. E. (2006). How 

to design and evaluate research in education (6th ed.). 

McGraw-Hill. 

19. Phillips, S. D. (2002). Living in a “parallel 

world”: Disability in post-Soviet Ukraine. Russian and 

East European Center News, 100, 1–2. 

  


